ORDER OF MALTA
@ LEBANON

THE LEBANESE ASSOCIATION OF THE KNIGHTS OF MALTA
(LAKM) / ORDER OF MALTA LEBANON, IS LOOKING TO
IMPLEMENT A NEW ERP PLATFORM

The Order of Malta Lebanon has been operating in the health and social welfare sectors since 1957. It
manages a network of 30 projects serving the most vulnerable populations, across the Lebanese territory
including primary healthcare centers, mobile medical units, elderly day care centers, hosting centers for
the differently-abled and projects for the displaced and refugees.

The Order of Malta Lebanon, with the support of its partner Malteser International (Ml), has developed
a comprehensive multi-annual program to strengthen its social and health services as well as its
structures.

In this framework, the Lebanese Association of the Knights of Malta / Order of Malta Lebanon is releasing
a call for Expression of Interest (EOI) to shortlist qualified and competent companies to implement a
modern Enterprise Resource Planning (ERP) platform

ERP VENDORS

Objective/Purpose of the assignment

LAKM intends to hire the services of an Enterprise Resource Planning (ERP) from a prospective provider
with the required degree of experience, references in the region, resourcefulness and capability for
supply, installation, configuration, testing, validation, end user training and on-going maintenance &
upgrades of the proposed platform and its components, support required to maintain contractual
obligation for service levels offered to LAKM.

Project Description

Commissioning Party Lebanese Association of the Knights of Malta
KFF Building — Dany Chamoun Street

B.P 110773. Tel: 00961 1 512002

Sin el Fil — Lebanon

Brief assignment title Enterprise Resource Planning (ERP) Platform & Implementation
Project no. CGN- 2497.13

Period of assignment December 2020 — March 31, 2021

Assignment Technical Implement the Enterprise Resource Planning Platform along with
description its supported and required modules/functionalities in order to

make business logic & data accessible in a secured manner
over the internet to all users, extendable to its business units &
their users, and allow seamless flow of information through
integration of efficient and automated workflows.

IF YOU ARE INTERESTED, PLEASE SEND US AN EMAIL NO LATER THAN
DECEMBER 9,2020 TO THE FOLLOWING ADDRESSES SO THAT WE CAN SEND
YOU THE EXPRESSION OF INTEREST THAT HAS TO BE PROPERLY FILLED BY
YOUR COMPANY A-M.NASSOUR@ORDREDEMALTELIBAN.ORG

* SPECIFY THE PROJECT NO. IN THE SUBJECT.
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